
Village of Streamwood - Fiber FAQs 

The Village Board recently approved three new providers (Ezee Fiber, Ripple Fiber and Lumos Fiber) 
that will be working in our community to build out a fiber internet network. AT&T is an existing 
communications utility that also plans to provide fiber to Village residents 

What is fiber internet? 

Fiber internet (a.k.a., fiber-optic internet or simply “fiber”), is a form of broadband that uses a network of 
bundled tiny glass fibers called fiber optic cables to deliver internet service via light waves.  

What are the benefits of fiber internet? 

It can enable smooth video calls, gaming with less lag, uploading and downloading large files quickly, 
streaming movies and shows, and support households with multiple (heavy) internet users. It provides 
fast upload and download speeds, lower latency, reliability, security, sustainability and durability. 

How is fiber internet installed? 

First, underground fiber optic cables are placed along a planned and approved route. Second, fiber is 
then run underground to a small utility box outside the home called an Optical Network Terminal (ONT). 
The ONT contains the hardware needed to connect the fiber optic cable to the home's optical network. 
Lastly, a provider’s technician will come to the customer’s home, install the router and connector, and 
conduct tests to ensure a successful installation. 

I didn’t sign up for Fiber– why are they on/near my property? 

Infrastructure is being installed to eventually make fiber internet available to the entire community. This might 
require access to rights of way or easements that could fall next to or across your property.  

What is a public “Easement” or “Right of Way”? 

This refers to specific portions of your property that are owned by the Village to access and maintain 
public utilities. A utility "easement" grants the utility the right to utilize and access a defined portion of 
your property for activities related to the construction, operation, and maintenance of various utilities, 
including telecommunications, gas, electricity, water, and sewer lines. Before working in these areas, 
providers must obtain the necessary permits and contractors must be registered with the Village. 

Will my property be disturbed during the installation of service? 

All construction occurs in the public right of way. Companies will work to mitigate any potential mess or 
disruption, taking precautionary measures such as using tarps and boards. Their intent is to minimize 
the impact on your property and be considerate of your space. Once the installation is complete, they’re 
required to restore everything to its original state, ensuring your property returns to its prior condition. 

Where will the wires run? Overhead or underground? 

If power is underground, fiber will be, too. If you have private underground lines (e.g. landscape lighting, 
irrigation sprinklers, pool equipment, invisible fences, etc.), please notify the fiber provider to help avoid 
damage to your system and ensure a smooth installation process.  

Do Providers restore my grass and sprinklers once work is complete? 

Providers will restore your landscaping and the repair of any damage to sprinkler systems caused during 
construction. The crew engaged in the construction aims to use techniques such as careful digging or 
potholing to prevent damage in the first place. If an oversight does occur, any missed damages are fixed, 
restoring your landscaping and sprinkler systems to their pre-construction condition. 



Will they move my flowers, potted plants, or other items I’ve placed in the right-of-way or other 
easement before they build in my yard? 

Items that have been installed or placed in the right-of-way should be removed or moved. However, if they 
cannot, residents should call the provider to understand the anticipated impact to your property and 
restoration plans. Before construction crews come into your neighborhood to build, they will leave door 
hanger notifications so that you have time to move your plants or obstructions into a safe spot. 

Why are there flags in my yard and grass painted with lines? Will these markings go away? 

JULIE will mark existing public utilities in the public right-of-way using flags and/or environmentally friendly 
chalk before construction begins. These markings will typically fade or wash away after a few weeks. 
Please do not remove flags for any reason. They are placed to ensure everyone’s safety. 

Construction has been occurring in my neighborhood, when can I get service?  

Please contact the provider to review enrollment options and subscription plans.  

HOW TO CONTACT VENDORS 

Please note that the Village does not endorse any vendors. The Village is also not a party to the 
installation of this infrastructure. Any questions or concerns about equipment, restoration, work 
conduct, etc., should be directed to the installation company.  

Ezee Fiber 
• Phone: 630.749.3933 
• Email: support.il@ezeefiber.com  
• Website: ezeefiber.com/fiber-construction   

Ripple Fiber 
• Phone:800.359.5767 
• Website: https://ripplefiber.com/contact  

T-Fiber by Lumos  
• Phone: 800.905.9017 (Construction) 888.769.6192 (Sales) 
• Email: constructionsupport@lumos.net 
• Website: https://lumosfiber.com/new-construction   

AT&T 
• Phone: 800.843.6581 
• Website: www.att.com/internet   
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